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integraS
Print Client Installation

The Following sections are contained within these instructions

e Installation Instructions
e Setup Guide

e Setting up a Profile

e Using the Print Client

e Printer Setup

e Updating the Print Client
e Trouble Shooting Guide
e Deleting a Profile

Installation Instructions

1. You can access the print client two different ways.
You can go to your server’s ip address/isweb/prog/IntegraPrintSetup.exe
(ex. 128.1.1.3/isweb/prog/IntegraPrintSetup.exe)
OR
click the ‘Download Print Client’ link on any integraERP report window.

2. Click Save File.

Opening IntegraPrintSetup.exe [ﬂz-,l

You have chosen to open:

= | IntegraPrintSetup.exe

which is: Binary File (40.2 MB)
from: http://1281.1.3

Would you like to save this file?

| Save File | | Cancel |

3. Double click on the executable file in your Downloads box.
Click ok when it asks if you are sure you want to run this file.

L

# [B- oot oAll&]

% IntegraPrintSetup.exe
= w2mB—_128113—1451
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4,

5.

6.

Click next from this screen.

% Installing integraScft® Print Client =NEn X

Welcome to the integraSoft® Print
Client Installation!

This setup program will install integraSoft® Print Client on your
computer. Click Cancel if you do not want to install this application.
Click Next to continue the installation.

WARNING: This program is protected by international copyright
law and treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties and
will be prosecuted to the maximum extent of the law.

Next = ] [ Cancel ]

Click Next.

% Installing integraScft® Print Client

Destination folder
Select a destination folder where integraSoft® Print Client will be

installed.
Setup will install files in the following folder.

If you would like to install integraSoft® Print Client into a different folder then
click Browse and select another folder.

Destination folder

C:\IntegraPrint Browse

Space required: 125.74MB
Space available: 139.32GB

[ < Back ] [ Next = ] [ Cancel ]

Files for the print client will download, and the installer will exit.

Your print client is now set up and started.

The next time your PC reboots the print client will start up automatically.
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Setup Guide

O Right click “% icon in the system tray on the PC.
Select Settings to view and update settings:

Settings - integraScft® Print Client = | S -

General | Counter Pointl Report Fonts | Signature Capturel

Site:|http:ff128. 1. 1. 11fisweb/
Company Mumber;| 1
Client ID:
Print ID (Needs to be unigue): thnsmiﬂ1|

Mozilla Firefox Path:|2:\Program Files (x88)\Mozilla Firefox\firefox. exe
[ start a new session for every login

[] Remote Desktop Used
Check for updates at startup [ Chedk for updates now ]

O General Tab

Enter the integraERP site (ex. http://128.1.1.11/isweb)
Enter a default company number.
Enter the client id. Leave this blank for the full integraERP menu.

Select a unique print id for this PC (any combination of letters and numbers - using your name or

location name is recommended).

If you going to have multiple companies and wish have multiple sessions of Firefox running at

the same time, check the box next to ‘Start a new sessions for every login’ (See other

instructions for setting up profiles).

Check "Remote Desktop Used" if using a Remote Desktop connection when running integraERP

from this PC.
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Setting up a profile

1. Rightclick 7 iconin system tray and select settings.

'+ Settings - integraSoft® Print Client p|plE]

General | Counter Point | Report Fonts | Signature Capmrel

Site: http:/f128. 1. 1. 11fisweb/
Company Mumber: 1
Client ID:
Print ID (Needs to be unigue):| johnsmith

Mozilla Firefox Path:|2:\Program Files (x86)WMozilla Firefoxfirefox.exe
Start a new session for every logirne

[7] Remote Desktop Used
Check for updates at startup [ Check for updates now ]

2. Click Start a new session for every login and then click Profiles.

Firefox - Choose User Profile ﬂ

Firefox stores information about your settings, preferences, and
other user items in your user profile.

Create Profile...

Rename Profile...

Delete Profile...

["] work offline
[¥] Don't ask at startup

[start Firefox| | Bt |
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3. Next, click Create Profile.

r N
Create Profile Wizard ﬁ

Welcome to the Create Profile Wizard

Firefox stores information about your settings and preferences in your personal profile.
If you are sharing this copy of Firefox with other users, you can use profiles to keep
each user's information separate. To do this, each user should create his or her own
profile.

If you are the only person using this copy of Firefox, you must have at least one profile.
If you would like, you can create multiple profiles for yourself to store different sets of
settings and preferences. For example, you may want to have separate profiles for
business and personal use.

To begin creating your profile, click Next.

< Back Next > ][ Cancel

4. Click Next.

Create Profile Wizard ﬁ

Completing the Create Profile Wizard

If you create several profiles you can tell them apart by the profile names. You may use
the name provided here or use one of your own.

Enter new profile name:

Company3

Your user settings, preferences and other user-related data will be stored in:
C:\Users\jong\AppData\Roaming\Mozilla\Firefox\Profiles\iim5odpt.Company3

Choose Folder... [ | Use Default Folder

Click Finish to create this new profile.

| <Back | Finsh || cancel

5. Choose a name for your profile and then click finish.

6. Click Exit to get out of the Choose User Profile Menu. Click OK to close the Print Client Settings
menu.

7. From the Choose User Profile window, you can rename a current profile or delete a profile.

8. Check Mozilla Firefox Setting’s document for all Firefox settings that need to be changed.
These settings need to be changed for each profile.
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Using the Print Client

This PCis now set up for local printing from integraERP. To use local printing from this PC, always log
on to integraERP by either double-clicking the integraSoft Print Client icon in the System Tray or
right-clicking the integraSoft Print Client icon and selecting "integraERP Login". When using multiple
profiles, The Firefox Profiles window will appear. Select the desired profile to log into integraERP.

When using a Remote Desktop connection this will open a Remote Desktop session with the
browser navigating to the site specified under Settings and loading the login screen.

Now printing can be tested from integraERP-Tools-System Status or from any integraERP Report
window by clicking "¢% Print This Page".

Printer Setup

To set up printing to a local (USB) or network receipt printer:

a

00 00O

Make sure the appropriate driver is installed on the host computer and the printer is connected.
Test printing from a text editor (Notepad).

Open the Printer Properties Dialog and share the printer.

Right-Click the icon =¥ in the System Tray and select "Printer Associations".

Select an LPT port number that does not represent a physical parallel port on the PC (usually a
port number above 1 is a safe choice) and specify the receipt printer in the following format:
\\<server>\<shared name> where <server> is the name or IP of the host computer (can use
127.0.0.1 for localhost) and <shared name> is the shared printer name you assigned. NOTE:
Multiple printer associations can be set up.

Select "Apply" to save your printer associations. Entry fields highlighted in red indicate that the
entered printer name was not recognized. White fields indicate that the changes were saved.
Close the dialog.

In integraERP-Counter Point-Setup-Registers, maintain your register. Enter LPT<no> in the
Receipt Printer field, where <no> is the LPT number you associated with the desired receipt
printer.

Save your changes.

Updating the Print Client

To update to a new version of the Print Client, right-click the Print Client icon, go to “Settings” and select
“Check For Updates”. Follow the installer instructions. The new Print Client will start automatically; the old
one will shut down. Previously entered settings will be retained.
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Trouble Shooting Guide

Log file: C:\IntegraPrint\printlog.log
Settings: C:\IntegraPrint\settings.ini
Temp file directory: C:\IntegraPrint\Temp

Symptom

Cause

Solution

Print Client is started, System
Tray icon appears but is gone
after two seconds (bubble
message: “Detected another
instance — shutting down”)

There are temporary files
present

Delete all files in
C:\IntegraPrint\Temp\ and start
Print Client

System Tray icon is present but
no print output when ‘Print this
Page’ is clicked in Report window

Logged on to integrakERP
without using login from Print
Client Icon in System Tray or no
valid Print ID

Log on to integraERP from Print
Client Icon, make sure a unique
Print ID is entered

Printing works, but System Tray
icon still has a blue ‘printing’
indicator after printing.

Print Client tried to send an
open drawer code, but no cash
drawer present.

Go to Print Client Settings-Control
Codes and delete cash drawer
code and paper cutter code. Exit
Print Client. Restart Print Client.

System Tray Icon has a blue
‘printing’ indicator when
invoking print, but no printer
output.

Older version Print Client is
hung up.

Right-click, Exit. Then download
newer version.

When updating the Print Client
the new instance (left icon) shuts
down and the old one is still
running.

The old Print Client is hung up.

Select Exit from the context menu
before restarting “IntegraSoft
Print Client” from the Start Menu.
If you have to use the Task
Manager to shut down the old
instance, you will need to delete
the temp file under
C:\IntegraPrint\Temp before
starting a new instance.

When printing a PDF from
Register Entry, it only partially
prints.

There is a problem in the image
used in the PDF.

Open image file in editor (e.g.
Paint) and save. This usually fixes
the problem.
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Deleting a Profile

1. Rightclick ¥ iconin system tray and select settings.

- B
/= Settings - integraSoft® Print Client b= | O )

General | Counter Point | Repaort Fonts | Signature Capturel

Site:| http:/f128. 1. 1. 11fisweb/
Company Mumber:| 1
Client ID:
Print ID (Needs to be unique):|johnsmith

Mozilla Firefox Path:|2:\Program Files (x86)WMozilla Firefox\firefox.exe
Start a new session for every logirne

["] Remote Desktop Used
Check for updates at startup [ Check for updates now ]

——_____§ 4

2. Click Profiles.

3. Highlight the profile that needs to be deleted and click Delete Profile.

Firefox - Choose User Profile ﬁ

Firefox stores information about your settings, preferences, and
other user items in your user profile.

Create Profile...

Rename Profile...

Delete Profile...

0 Work offline

] Don't ask at startup

[start Firefox| | Exit

4. Next, there will be a popup box ask if you would like to delete the user settings from the profile. Click
delete files.
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